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Customer Provided Broadband Service (CPA)



Legal Business Name:
Site Name:
Site Address (physical site with circuit):
Customer Contact:
Customer IT:



Service Description                                                                                                                                  
· Customer provides a circuit(s) that Interface Systems will utilize appropriately, based on its type and the requirements put forth for Interface Systems managed services being provided to Customer.
· Interface Systems will include this circuit(s) in the monitoring service provided to the holistic solution.
· Upon detection of a circuit outage, Interface Systems will open a ticket with the underlying carrier.

Customer Responsibilities
1. Customer provides the following information for each circuit: 
	Technology Type

	IP Type (Static/DHCP)

	Static IP (if static)

	Gateway IP (if static)

	Subnet Mask (if static)

	DNS1

	DNS2

	Service Provider Name

	Carrier Security Answer or PIN

	Account Number

	Circuit ID

	Equipment Modem/Brand

	Model Number




  















2. Customer completes the Letter of Authorization (LOA).
3. Customer Provided Access circuit(s) being used at a VPN hub site (e.g., a data center or corporate site where traffic is aggregated to an Interface Systems provided firewall), must have a public, static IP address. Additional requirements for these types of sites may also need to be met and will be discussed on a case-by-case basis with Interface Systems Engineering.
4. Customers providing their own access circuit(s) must purchase Interface Systems Cellular Backup Solution as part of their managed network package. 

5. Customer will continue to be responsible for any billing and payables of the existing circuit(s) being used; Interface Systems will not assume any liability for Customer Provided Access circuits. 











ATTACHED DOCUMENTS:

Letter of Authorization

Copy and paste the following onto Customer letter head.
[Business Letterhead]



Name 
Address





(Date)

To Whom it May Concern:

[Business Entity] has appointed Interface Security Systems (“ISS”) to access, modify, order, or cancel voice and broadband services in our name; provided, however that ISS may not bind [Business Entity] or its affiliates to any minimum term or other minimum commitment. [Business Entity] will provide ISS with a copy of their most current phone bill. 

As an authorized representative, and approving party on our telephone accounts, please grant access upon presentation of this Letter of Authorization from any representative of ISS. 

This Letter of Authorization expires on (insert date/contract term with ISS), unless sooner revoked by [Business Name].  If you have any questions, please don’t hesitate to contact [Business Name] directly.

Sincerely,

[Authorized Representative]
[Contact Information]
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